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Western Sky Community Care
PROVIDER ADVISORY COMMITTEE 
CHARTER 
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	Charter Statement:  Western Sky Community Care (WSCC) utilizes The Provider Advisory Committee (PAC) to solicit Provider or local community-based organizational perspective regarding experience with WSCC and offer recommendations related to program enhancements. 


	Purpose:  The PAC acts as a focus group to facilitate perspectives from interested stakeholders outside the health plan, assist the Plan in evaluating the quality of care and services offered by WSCC and its Delegates, provide feedback on Provider materials such as WSCC’s Provider Manual & Orientation, Provider Directories, etc., and offer recommendations for potential quality of care and service improvement. The PAC reports WSCC’s Performance Improvement Team (PIT), which reports WSCC’s Quality Improvement Committee (QIC) quarterly, or as applicable. 
 

	Objectives of the Committee and relationship to Strategic Objectives:  


· Reviewing Provider Satisfaction Survey results, including satisfaction with UM processes, and providing improvement recommendations to the QIC; 
· Evaluating Provider performance levels related  to WSCC processes and identifying educational opportunities to enhance health care outcomes; 
· Providing Plan with feedback regarding its performance from a community-based perspective, and helping the Plan identify key issues that may specifically impact local communities; and 
· Providing community input on potential Plan service improvements, effective approaches for reaching or communicating with Members, or other issues related to WSCC’s Member population




, 

	Committee Structure and Operation:
Frequency: 	Quarterly in a central New Mexico location. Two (2) additional statewide Provider Advisory Committee meetings are held annually.
Committee Chair:  Director Provider Relations.
Committee Recorder:  PAC designee.
Board Composition:	 
· WSCC Director of Member Services;
· WSCC Director of Operations
· WSCC Director of Quality Improvement;
· WSCC Director of Utilization Management;
· WSCC Director of Care Coordination;
· WSCC Manager of Provider Services;
· WSCC Manager of Cultural Competency;
· WSCC staff as indicated; 
· May include Providers, Healthcare Facilities, key community stakeholders, advocacy groups or other community based organizational representatives.
Attendance Requirement:   No minimum attendance required.	                
Quorum:  This is not a voting Committee.

	Committee Data/Document Responsibilities:  Meetings will be agenda driven. All agendas and minutes will follow WSCC standard format.
Scheduling:  PAC Chair
Agenda:  Agenda items for the next meeting will be developed by MAB PAC Chair in collaboration with relevant member input.
Minutes:  Draft minutes will be completed within 30 days of the meeting, reviewed by the Chair, and amended/corrected as needed by at least ten (10) days prior to the next meeting, or as needed for other regulatory reporting. Minutes are stored in a secure area.
Meeting Packets:  Meeting packets are distributed at the meeting.  

	Decision Authority:  The PAC is a non-voting committee tasked to solicit feedback and recommendations from the Provider perspective for WSCC.  The PAC is authorized by the PIT to make recommendations for enhancements regarding the health care programs and services provided by WSCC and its Delegates. 

	Evaluation:  The Committee will review the charter and PAC Plan annually.

	Confidentiality The Chair is accountable to identify confidential information or situations when/if the dissemination of the information needs to be managed in a specific manner.



[bookmark: _GoBack]
QIC approved:  XXXX	Page 1 of 2

image1.jpg
se western sky
<1~ community care.




