
RESOURCES: ELIGIBILITY/BENEFITS: 505-564-7921 or 505-564-7989

CLAIM STATUS: 505-564-7989

PRIOR AUTHORIZATION: 505-564-7921 -- Requires 48 hours Turnaround Time

MENTAL HEALTH: Mines & Associates 1-800-873-7138

BILLING SUBMISSIONS REQUIREMENTS: PAYMENT REQUIREMENTS:

Within 90 days after receipt of a clean claim Within 60 days from date of service

ALL OUT-OF-NETWORK providers

ALL OUT-OF-NETWORK procedures

INPATIENT ADMISIONS (including maternity, acute rehab and skilled nursing)

OBSERVATION STAY

OUTPATIENT SURGERIES (including colonoscopy and endoscopy)

CARDIAC CATHERIZATION and PACEMAKER INSERTATION/CHANGE

CORONARY ANGIOGRAPHY, TRANSLUMINAL ANGIOPLASTY, BYPASS

CAROTID SCANS/DOPPLER and VENOGRAMS

MRI, CT, PERTS, PET scans

PT, OT, ST, CARDIC REHAB

NON-EMERGENCY GROUND or AIR TRANSPORTATION

HOME HEALTH CARE

HOSPICE CARE

DME (all rental or purchases exceeding $500)

SLEEP STUDIES

TREATMENT of ACCIDENTAL INJURY to SOUND NATURAL TEETH

TRANSPLANTS

DIALYSIS

CHEMOTHERAPY

GENETIC/CHROMOSOMAL STUDIES

INJECTABLE MEDICATION obtained by MEMBER (excluding insulin and allergy)

IN OFFICE PROCEDURE with expected bill charges over $750 (excluding fracture care, allergy serum)

PROSTHETICS/ORTHOTICS greater than $500

ANY PROCEDURE involving COMSETIC, PLASTIC or ORAL SURGERY (MEDICALLY NECESSARY)

REFERRALS to all SJIPA Network specialists DO NOT REQUIRE prior authorization by SJIPA. However, they do require notification in the PCP's patient chart and in box 17 of 

the CMS-1500 form.

***  PRIOR AUTHORIZATION REQUIREMENTS  ***

CITY of FARMINGTON

SAN JUAN IPA

2325 EAST 30TH STREET

FARMINGTON, NM  87401

505-564-7980


